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What we learnt building our Al product




Redactive enables enterprises to build secure
GenAl apps with real time permissioned data
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It's been aride!



December 2023 - Starts work on first product (RTSS).

January 2024 - Product conversations and partnerships.

February 2024 - First implementation of designed
architecture.

March 2023 - Testing, refactor, testing,
refactor.

April 2023 - Grinding, component assembly,
website completion.

May 2024 - Product launch
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ne def get_user_ids_ by email(self, emails: list{str]) -» list[str]:

Returns a list of provider-specific user 1Ds from a given list of user ‘emails’.

The returned list of user IDs may represent a subset of ‘emails® if:
#1 - an emall is not be associated with an account with the provider

the querying user does not have permissions with the provider to search user IDs by email
- the provider does not offer an APl endpoint to to search user IDs by email, instead returning an empty list

]

nt def fetch_chunks(self, source_ref: SourceReference) => list{Chunk]: ..

Build with a Purpose

nc def refresh_token(self, refresh_token: str) <> TokenPair: .,
def 1s_systen_url(self, url: str) => bool: ..

fetch_chunks_by_url(self, url: str) > list{Chunk]:
155 EmbeddingService(Protocol):
M sync def embed_chunks(self, chunks: 1ist[Chunk]}) =» list{EmbeddedChunk]: ..I

enc def embed_guery(self, semantic_query: str) => Embedding: ...

1ass DatabaseService(Protocol):

def index_chunks(self, chunks: list[EnbeddedChunk]) ~> None: ...

’ | . | .
ef delete_all ¢

Spend as much time as possible refining the core . def que

juery _chunks

inks_for_source(self, source: SourceReference) => None: ...

self, query: Query, embedding: Embedding, filters: Databasefilters, count: int, skip: int «

product, the core feature that you are trying to ) -> 1istiRelevantChunkiietadatal: ..
create. Really try to understand what the purpose,
use case, value of your product is.

sourcea_version(self, source: SourceReference) -> str | None: .

jef guery_chunks(self, query_request: QueryRequest) => (QueryResponse:

jef get_chunks_by _uri(self, get_request: GetChunksByUrlRequest) <> GetChunksByUriResponse: .

f enunerate_source_references(self, since: datetine | None » None) -> Asynclterable[list{SourceReference]]):



H2

Keep Things Simple L S

Other
10%

Coding
30%

Design
30%

Meetings
30%

Your most valuable resource is going to be time.
You're not going to be able to do everything.



H#3

Remember the Business
Context

Product Sparring

What customer problem is this solving?

What needs to be done?

Business doesn't get lost in the development -
. X .. Bug Reported Investigation Release Patch
cycle. Don't spend all your time fixing bugs that

users aren't paying attention to.




Thanks!

Robert Koch, Software Engineer

@kochie

D Redactive

www.redactive.ai



https://www.redactive.ai/enterprise
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